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Breakthrough Communications 

If a BMKALC-member council requires support in
GDPR, FOI or communications matters,
Breakthrough Communications will offer a free, 30
minute initial support call. To book, call our team
on 01903 299000 or fill in the member support
request form by accessing Member Services.

The Parkinson Partnership 

Specialist advice on VAT and other financial
matters 

Clear Utility Solutions 

Professional energy consultants offering
competitive and responsibly sourced, greener and
more cost-effective energy tariffs 

PD Solutions

Free preliminary support and specialist advice on
HR matters for our member councils. Training, bi-
annual seminars keeping you up to date on the
latest HR developments and also any potential
risks that Councils might face. Preferential rates for
your councils particular needs that may have to be
contracted directly. 

To access member services visit the members area of our website 
(you must be logged in to access this)  

WWW.BUCKSALC.GOV.UK

BMKALC, County Hall, Aylesbury, HP20 1UA

Specialist support and advice
Friendly and impartial information by telephone
and email 
Referral of complex legal enquiries to the
National Association of Local Councils and
select expert partner

Our courses are: 

Designed for councillors, clerks and officers
Delivered online and face to face 
Sector specific training and events e-Learning
self paced opportunities
BMKALC are CiLCA qualified trainers 

WHY BECOME A MEMBER?

01296 383154

Your membership organisation serving Town, Parish and
Community Councils throughout the geographic county of
Buckinghamshire.

Stretching some 50 miles in length, from Milton Keynes in
the North to Fulmer in the South, our members represent
communities ranging from just one hundred to over forty
thousand – all with different needs containing a diverse
mix of both rural  urban areas. With 215 members, our
Parish Meetings receive complementary membership, our
aim is simple – to represent and deliver the needs of our
members.

balc@bucksalc.gov.uk

 PROFESSIONAL DEVELOPMENT 

  MEMBERS BENEFITS
From us

Preferential rates for training courses
Access to contemporary guidance, document
templates, 

      briefing notes and Legal Topic Notes
Special members rates for publications  
Joint membership with NALC 
Free January - members only month of free training
courses

WHO WE ARE

https://bucksalc.gov.uk/training-and-events/
mailto:balc@bucksalc.gov.uk


WorkNest - Employment Law and HR Advisory
Service 

Provides you with access to free, confidential
advice from leading legal and HR
specialists.Whether you’re facing an immediate
issue or would benefit from the reassurance of a
second opinion, the ability to talk matters through
with a professional will save valuable time and
frustration and enable you to operate with the
confidence that you are acting within the law.

Wellers Hedleys 

Free preliminary legal advice on any parish or town
council related matter with a two day response
Fixed price or preferential hourly rates for engaging
their services for complex legal matters agreed in
advance Qualified solicitors specialising in Town
and Parish Council Law

Mike Deegan Consulting 

Free initial consultation on Town and Parish Council
matters. Offering a range of local council services,
including support with procurement, project
management and funding applications.
Competitive rates and bespoke support for
Buckinghamshire local councils.

WorkNest -  Health & Safety Advisory Service

Provides you with access to free, confidential
advice from leading Health & Safety specialists.
Health and safety should be a top priority for any
employer. As well as protecting your employees
and others, a proactive approach to risk
management will help your council to avoid the
financial and reputational consequences of failing
to comply with health and safety law. Our Health &
Safety Advisory Service is here to provide
straightforward, practical advice on essential areas
of health and safety compliance.

INDEPENDENT CONSULTANTS 

Investigation, Mediation and Arbitration services.
Should you need to access these specialist support
services please email balc@bucksalc.gv.uk

FROM OUR PARTNERS 

Parish Online 

Parish Online is a self-service online mapping tool
that helps your Local Council use maps to make
council tasks more efficient and ultimately save
money. Parish Online helps councils improve their
local management of assets and improves
efficiency and communication with principle
authorities and the public, all using digital
mapping. Some of the most common uses are for
building neighbourhood plans, recording street
assets, insurance liabilities, and planning events.

ONH Planning Consultants

Access for our member councils to preliminary
advice on any Parish or Town Council related
planning matter. Through our neighbourhood
planning work, we have also built up a network of
technical associates in landscape design, ecology,
transport assessment, zero carbon building
delivery, flood risk management and viability
appraisal. We are therefore able to respond to
almost all planning service requests.

This free service comprises up to 15 minutes initial
telephone consultation per enquiry and a follow up
email to confirm the advice provided. 

Lion Planning

Lion Planning offer advice on planning
applications, appeals and enforcement cases
(development management) together with
assistance with development plan proposals. The
company has been established since August 2021
and it's director, Lance Wiggins, has over 30 years
experience in local authorities, planning
consultancy and as planning manager within a
volume house builder.
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HOW TO MAKE A SAFEGUARDING REFERRAL FOR 
CHILDREN AND YOUNG PEOPLE

FOR LEARNING AND PERSONAL
DEVELOPMENT OPPORTUNITIES VISIT

TRAINING & EVENTS AT 
WWW.BUCKSALC.GOV.UK

BMKALC EAP Programme  (Employment
Assistance Programme)

Please note this scheme is operated in complete
confidentiality we do not require the names of
individuals, only the number of members and
employees your council wishes to register to the
BMKALC EAP Programme.

This service provide important support to our
councils, after all well supported members and
officers contribute hugely to well run and effective
councils! 

The Service

A totally confidential 24 hour/365 day phoneline
for employees and their immediate family living

 
Support covering the following topics:

Financial concerns, budgeting or debt issues
Workplace issues
Anxiety, stress or depression
Physical and mental health concerns
Emotional, relationships or family issues
Bereavement support
Legal issues – disputes with neighbors, retailers,
energy suppliers etc.

Bespoke Whole Council Training

We offer whole council training to our member
councils at your premises, during which we cover
where we sit within the tiers of government, our
roles, powers and duties, legal obligations, finance
and scrutiny, agenda and minutes, transparency
and publication schemes.
The course duration is 90 minutes and consequently
is a broad rather than in depth course. However it
provides an excellent start to a councilling career
and refresher to those who have been navigating
the sector for some time.
Our Chief Executive Mel Woof will speak with the
clerk in advance of the bespoke council training
session to ensure we pick up on any key area’s for
your council so that we can emphasis support in the
right places. Councillors and officers are welcome
to attend and if you had interested potential
councillors that you wanted to invite, we would have
no objection although existing councillors may want
to speak freely without members of the public being
there.

Civility & Respect 

Civility and respect should be at the heart of public
life, and good governance is fundamental to
ensuring an effective and well-functioning
democracy at all levels.

One of the key aims of the civility and respect
project has been to deliver training support for
councillors, clerks, and employees who experience
difficulties with bullying and harassment, and to
start to address some of the causes of poor
behaviour.

A critical step in creating a safe and inclusive
environment for local councils is making all
councillors, clerks and council staff aware of the
issues, what is — and what is not — acceptable.
Knowing how to recognise and address bullying,
harassment, discrimination, and inclusion is an
essential step in prevention.
Training ensures that councils demonstrate that
they do not tolerate these types of behaviour and
provide the tools to intervene immediately,
consistently, equitably, and appropriately when
bullying occurs.
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FROM US

NEW! FOR 2024 
PROFESSIONAL PATHWAYS FOR

COUNCILLORS 

Professional Pathways encompass BMKALC
knowledge, national guidelines, publications, as

well as engaging in learning & professional
development, networking opportunities such as

the BMKALC area forums, which offer an
opportunity to connect with peer councillors. 

https://bucksalc.gov.uk/training-and-events/

